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Dear Ms Brooks,

Thank you for your email.

I am afraid your offer of a code via Twitter/X messages or a video call would not be sufficient to

verify your identity. As a general rule, most data subject access requests in the UK are subject to

identity verification checks like this in order to avoid fraudsters illegally obtaining personal

information. It is a very standard and accepted procedure prior to processing a data subject access

request.

Since we are only communicating via insecure email, I have no idea whether or not the person

sending these emails is the genuine Ms Brooks. For all I know, you could be an impersonator who's

registered a ProtonMail email address and is simply trying to obtain information on Ms Brooks that

you think I hold.

The statutory time limit remains paused until such time as you are able to verify your identity.

I understand you have the right to complain to the ICO and/or seek a court order against me. In the

event that you seek a court order against me, I will take appropriate steps to have your application

declared totally without merit and will seek costs against you.

Yours sincerely,

Gengar

On Sun, 11 May 2025, at 9:14 PM, Sophia Brooks wrote:

Dear Mr Heath,

I do not appreciate your responses being written by Artificial Intelligence.

Additionally, the information I am requesting has potentially been illegally obtained by you and you

have allegedly accessed other people’s credit reports.

I am not prepared to send highly sensitive documents that can be used to obtain further

information from organisations like banks, general practitioners and local councils to you.

There are many other ways to satisfy your obligation to identify individuals. You are aware of my

Twitter/X account ‘@SanrioKeys’ and you are aware of what I look like as you’ve previously posted

a picture of me.
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