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Dear Mr Heath,

You cannot ask for disproportionate amounts of information to verify somebody’s identity - this

includes asking for an individual’s identity documents and then asking for utility bills. As far as I am

aware you have not processed and do not possess any documents with my address - you only need

to establish my identity and not any addresses associated with me.

Nevertheless, most individuals my age do not have a passport or driving licence - let alone a utility

bill in their name.

In addition to the point prior, you are aware of what I look like and sound like - in fact, you possess a

series of photographs shared by Mr Graham George Linehan, Mr Robert Andrew Smith and Mr Guy

Robinson to help identify me.

It would be reasonable to ask for an identity document such as a passport or driving licence if you

were not aware of what I look like.

Again, you are alleged to have illegally accessed other individuals’ credit reports. It would not be

sensible for anybody to supply you with their identity documents as this would allow you to make

further requests with institutions the person does business with and potentially defraud either the

individual or the business. Additionally, you have stated that we are communicating through insecure

email, it would not be responsible for me to send such sensitive documents to you via this method.

If you are not satisfied with me having a video call with you, I can verify my identity through a third

party identity service or show you some identification in person at a mutually agreed location.

I do not appreciate being threatened.

Despite what you believe, the statutory time limit is not paused as I have offered to prove my identity

to you.

Because you may not actually be reading my emails but feeding them to ChatGPT I will summarise

my email for you;

I. You have made a disproportionate request,

II. I will not be providing my ID as there is no requirement in law to do so,

III. I have offered other means of verifying my identity,

IV. The statutory time period has not paused.
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